. >
STATE OF SOUTH CAROLINA ) 2ANUES B
) BEFORE THE ¢
(Caption of Case) | ) PUBLIC SERVICE COMMISSION 9
IN RE: ) OF SOUTH CAROLINA g
) .
APPLICATION OF Q LINK WIRELESS LLC ) COVER SHEET %
FOR DESIGNATION AS AN ELIGIBLE ) T
TELECOMMUNICATIONS CARRIER ) 720/ £ -1Y-c s
IN THE STATE OF SOUTH CAROLINA } DOCKET I'(?'I
| - - - m
) NUMBER: 2012 - 15 - C %
) Z
} ()
) N
Q
(Please type or prinf) S
Submitted by: Victoria Martin SC Bar Number: =
Address: 1725 Windward Concourse, Suite 150  Telephone: (678)672-2831 =
Alpharetta, Georgia 30005 . Fax: (770)232-9208 :‘_
Other: N
Email: etc@telec(;mcounsel.com =
NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers U)
as required by law. This form is required fer use by the Public Service Commission of South Carolina for the purpose of docketing and must %
be filled out completely. 2
"DOCKETING INFORMATION (Cﬁeck all that apply) ;'\)
(] Emergency Relief demanded in petition [[] Request for item to be placed on Commission's Agenda expeditiously ©
oo
[ ] Other: N 4|_§
S— N (@)
INDUSTRY (Check one) NATURE OF ACTION (Check all that apply) :
[] Eleetric [] Affidavit E’I Letter _ ] Request i
] Electric/Gas [1 Agreement [[] Memorandum ] Request for Certificati@
[ Electric/Telecommunications [C] Answer ] Motion ] Request for Invcstigation'\).\
[} Electric/Water ] Appellate Review ] Objection [_] Resale Agreement
[] Electric/Water/Telecom. [ Application [] Petition [] Resale Amendment
[ Electric/Water/Sewer [ Brief . [C] Petition for Reconsideration ] Reservation Letter
L] Gas [ certificate ] Petition for Rulemaking (] Response
[:I Railroad D Comments D Petition for Rule to Show Causc D Response to Discovery
(] Sewer D Complaint ] Petition to Intervene [ Return to Petition
B Telecommunications [_] Consent Order [[] Petition to Intervene Out of Time  [_] Stipulation
O Transportation : [C] Discovery [] Prefiled Testimony [:l Subpoena
O] water ] Exhibit [] Promotion ] Tariff
[] Water/Sewer [] Expedited Consideration [:_] Proposed Order [] oOther:
D Administrative Matter D Interconnection Agrecment [:[ Protest
[ Other: [7] Interconnection Amendment [ | Publisher's Affidavit

[[] Late-Filed Exhibit X Report



Lance J.M. Steinhart, P.C.
Attorneys At Law
. 1725 Windward Concourse
Suite 150
Alpharetta, Georgia 30005

Also Admitted in New York Telephone: (770) 232-9200
Email: Isteinhart@telecomcounsel.com Facsimile: (770)232-9208
July 11, 2018

VIA FEDERAL EXPRESS

Chief Clerk of the Commission

South Carolina Public Service Commission
101 Executive-Center Drive, Suite 100
Columbia, South Carolina 29210

(803) 896-5100

Re: Q LINK WIRELESS LLC
Docket No. 2012-15-C

Dear Sir/Madam:

Pursuant to Order No. 2013-638 in the above-referenced docket, enclosed please find for filing the
Company's ETC Annual Report, which includes a copy of the FCC Form 481.

I have enclosed an extra copy of this letter to be date-stamped and returned to me in the self-
addressed, postage prepaid envelope I have provided% -

If you have any questions or if I may provide you with any additional information, please do not
hesitate to contact me.

Respectfully submitted, - §
s
s B
TR P
Lance J.M. Steinhart L,
Lance J.M. Steinhart, P.C. TR T
Attorneys for Q LINK WIRELESS LI.C f: - =
T oin
o

Enclosures
cc: ORS via USPS (2 copies)
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EfCCtl:'o?’m 48 ~Larrief Annual Reporting . %

Data Collection Form

<010> Study Area Code 249025
(015> Study Area Name 0 Link Wireless LLC
<020> Program Year _.. 2019
<030> Contact Name: Person WSAC should cantact Heather Kirb
with gquestions about this data eather Xlroy
<035> Contact Telephone Number: 7702327405 axt.
Number ot the person identitied in data line <Q30>
<039> Contact Email Address:

Email of the person identified in data line <030>

ete@telocomiounsel . Com

Form Type

54.422

Page 1

Page 1
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Page s

1560) Compliance WithSandoe i1ty Standurds and Consumar Protection Rules”
#5491 Somes 7 A < i

e, e |
Data Collection Form " vt .
= " K - I s . w1 : ‘ ”
T L +hanaa P e e b v

<010 Studly Area Code 249075

<01%>__ Study Ares Naime Q Link Wirelase LIC =

<O Pragram Yesr Y -

<030 Contact Name » Paran USAC should cantact regarding this deta Beather Rhrby -

035> _Cantact Tetephane Number - Number of person identifled in dats lina <3 T707377808 exc

% Contaci Emall Address  Email Addiam of person identfled in data fra <C30> stoseslagnmcounssl. som

<525% Certily complines with Ace Etandards
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Page 5
‘mfgmwiqgmenwsnuams L T N e o7 TFocFarmueL. . P T T
:gE_t,‘emmm“; . " L Tt LN T, ' M Contrpl No. 3060-0286/0MB Contral No. J060-0819
’ ! . R - sayzoi . e N S
018>  Study Area Code 249015

<015> - Study Area Name

L Lick wiyziwag LLT

«020> Program Yesr

2532,

030> Contact Nanie - Persan LISAG shoutd contact regarding this daos

Bracher Firby

035> Contact Telephone Number - Number of person-identifled in data ling <030>

TI02327408, et

<03%>  Contact Emall Addeess - Email Address of parsan identified in data line <030>

azcitelacomcounsel.con

<600> Certlty complllm:e-umfd?ng abliity to function in emargency situations

<610 fpthen di far Fi lonality in Stuations
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<010> Study Area Code 249026

<015> . Study Ares Name Q Link Wireless LLC )
<020>  Program Year 2019

<0305 Contact Name - Person USAC should cantact regarding this data Heather Xirby _
<035> CugtnctTelephona Number - Number of person ldentified in data line <030> 7702327805 ext. i

<035 Contact Emall Address - Email Address of parson [entifled in data llng <030> etcetelecomcounsel . com

Select from the drop down menu or check the boxes helaw to note campliancge with 54.313(f)(1). Privately held carrlers must ensure compliance with the
financia! reporting requirements set farth in 47 CFR 54.313(M)(2). 1 further certify that the information reported on this form and in the documents

attached below Is accurate.

(3009)
(20104)
(30108)
(20124
(30128)
{3013)

(3014)

(3015)

{3016)

(3017)

(3018)

(3019)

{3020

(3021)

(3022)

{3023)

(3024)

(3025)

{3026)

Progress Report on 5 Year Plan
Cammier certifies to 54,313(A(1){Ili)

Certification of Public interest Obligations {47 CFR §
54.313{f)(1)i}}
Plzase Provide Attachment

Cammunity Anchor Institutions {47 CFR §
54,313(f)(1){1i)}
Please Provide Attachment

1s your company a Privately Held ROR Carrter {47 CFR
§ 54.313(F)(21}
If yes, does your company fila the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contalns the required
information pursuant to § 54.313(f}(2} compliance
requires.

Electronic copy of thelr annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the respanse is yes on line 3014, attach your
campany's RUS annual report and all required
documentation

If the response is no on line 3014, is your campany
audited? )

If the response Is yes on line 3018, please check the
boxes below to coafirm your submission on line
3026 pursuant to § 54.313(f}{2}, contains.

Either a copy of thelr audited financial statement; or
{2} a financial report in a format comparable to RUS
Qperating Report for Teleeommunicatlans Barrowers
Document(s) for Balance Sheet, \ncome Statement
and Statement of Cash Flows

Management latter and/for audit opinion issuad by
the Indapendent certified public accountant that
performed the company's financlal audit.

If the responsea Is no online 3013, please check the
boxes helow to conflrm your submission on fine
3026 pursuant to § 54.313(f)(2}, contains:

Copy of thelr financlal statament which has been
subject to review by &n independant certifled public
accountant; or 2) & financial report In a format
comparable to RUS Operating Report for
Telecommunications Barrowers

Underlying informatian subjacted 10 a review by an
Independant certified public accountant

Underlying Informatlon subjected to an officer
certification,

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet ilsting required Information

Name of Attached Document Listing Required

Information

Name of Attached Decument Listing Requlred

Information
(Yes/No) O O
{Yes/No) O O

]
] :

Name of Attached Dacument Listing Required
Informatlon

(Yes/No) O O

o000 obf

Name of Attached Documnent Listing Required
Information

Taga 13
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<010> Study Area Code 43023

<015> Study Area Name Q Liok Wirmiems LI

020> Program Year 2033

<030> Contact Name - Person USAC should contact regarding this data Wanther Kitby

<035> Contact Telephone Number - Number of person |dentified in data line <030> TORTIOR eE-
<035> Contact Email Address - Emall Address of person kdentified in data line <030>  cucscateconcounssl som

i

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations and provide a
list of newly sarvad coimmunity anchor institutions.

Public interest Obligations ~ FCC 14-98 {paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with tha Commission’s public interest obligations. All RBE participants must provide a
response to Line 4003,

4001. Reciplent certifies that it Is offering broadband meeting the requisite public interest obligations consistent with the category for
which they were selected, including broadband spead, latency, usage capacity, and rates that are reasonably comparable to rates for
comparable offerings in urban areas.

[+

ity Anchor Institutions — FCC 14-98 {paragraph 79)

4003a, RAE participants must provide the number, names, and addresses of communlty anchor institutions to
which they newly deployed broadband service in the preceding calendar year, On this line, please respond
{ves — attach new community anchors, no ~no new anchors) to Indicate whether this list will be provided,

if yes te 4003A, please provide a response for 4003B.

4003b, Provide the number, names and addresses  Name of Attached Document Listing Required Information
of cammunity anchor institutions to which the

reciplent newly began providing access to

broadbend service in the preceding calendar year.
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0> Study Area Code 4 r02n

<01S> Study Area Name 0 Link Wiraleos LIC

<020> ‘Program Year 2038

<030 Cantact Name - Person USAC should contact regarding this data Heathay Kivhy

<035> Contact Telephone Number - Number of persoh identifiedin dats line <030>

<035> Contact Email Address - Email Address of person identified in data'fing <030>  apcarelecomcounnel oo

5005 Alaska Plan

{5010) Do you participate in the Alaska plan? {Yes/MNa}

Plaase indicate whether any terrestria! backhaul or other satellite backhaul became
(5011)  cammerclally available in the previous calendar year in areas previously served {ves/No)
exdusively by performance-limiting satellite backhaul.

If the filing carrier identified in its approved perfomance plans that it relies exclusively on

(5012) satellite backhauyl for a certain poriton of the population in its service area, indicate whether {Yes/No)
any terrestrial backhaul or other sateilite backhaul became commercially available in the
previgius calendar year in areas that were previolusly served exclusively by satellite backhaul,

<5013> ¥ s e - N AT s S R (P s e O e K T o T L ottt e e SR
& > =
fptian O Rackhaul T Data Backhaul Avefatie v ¢ fan or
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<010> Study Area Code 245035

<015»>  Study Area Name . Q Link Wirelesa LLC
<020>  Program Yesr N 2019

<030> Contact Name - Person USAL should contact regarding this data Heather Kizxby

«035> Contagt Telephone Number - Number of parson ideatified lndata ling <030> 7702327805 ext.
<039> Contact Emall Address - Email Address of personidentified In data line <030>  etc®telecomcounsel , com -

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L) Retipients

B certify that 1 am an officer of the reporﬁnﬁ carrler; my responsibifities include easuring the accuracy of the annual reporting requirements for universal service support
redplents; and, to the best of my | Aedge, the information reported on this form and in any attachments Is accurate.

fName of Reporting Carrler

ignature of Autharized Officer: Date

IPr]n!ed name of Autharized Officer:

[Title or position.of Authorized Officer.

[Telephone number of Authorized Qfficer:

Study Area Code of Reporting Carrier: Fifing Due Date jor thisform;

Persons willfully making false staternents on this form can be puﬁnlshld by fine or forfalture under the Communications Act of 1534, 47 US.C. §5 502, 503(b], or fine or Imprisonment
underTitle 187cf the United States Code, 18 U.S.C. § 1001
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<010>  Study Area Code 243035

<015>  Study AreaName Q Link Wifeless LLC

4020 Program Year 2019

<D30>  Contact Name - Person USAC should contact regarding this data Heather Kirby - .

7 -3
<35>  Contact Talephane Number - Number of parson Identified In data line <030> 702327805 axc

<039 Contact Emall Address - Emall Address of parsenidentified in.data line <030 etcdtelecomcounsel .com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNtIAL REPORTS ON THE CARRIER'S BEHALF:

Certificatlon of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients an Behalf of Reporting Carrier

| cartify that {Nama of Agent)__Expext Telecom Complisnce is authorized to submit the information reported on behalf of the reporting carriar. |
atso cedtify that | am an officer of the reposting camler; my responsibilitics include ensuring the accuracy of the annual data reporting requirements providad to the authorizod
agent; and, to the best of my knowladga, the reports and data provided to the authorized agent is accurate.

IName of Authorized Agent: ExpArt Telacom Compliance -

Name of Reporting Carrler: Q Link Wireless LLC -

Signature of Autharlzed Officerr  CERTIFIED ONLINE . Date:  07/05/2018
JPrinted name of Authorized Officer: _Lsan Asad -

Title or position of Authorized Officer; CEO

[Telephone number of Authorized Officer; 8006101540 ext.

i5tudy Aren Code of Reporting Carrer: 249025 Filing Due Date focthis form: _07/02/2018

Perscns willfully making false statements on this barm can be punizhed by fie or farfehure under tha Communications Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or Impriscriment
i uhder Title 18 of the Unltad States Code, 18 U.5.C. § 1001

r

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

t, as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports for unk I service supp iplents on behalf of the reporting carrier; t have provided
||:h= data reported herefa based on data provided by the reporting carrier; and, to the best of my knwdedge, the information reported herein Is accurate.
INama of Reporting Carrier: Q Link Wireleas LIC
Mama of Authorized Agent Elrm: Expart Telecom Compliance
gnature of Authorized Agant or Employae of Agent: CERTIFLIED ONLINE Date: _n6/27/2018
IName of Authorized Agent Employea. Victoria Martin .

[Ticle or position of Authorized Agent or Employee of Agent  Regulatory Spec;isfl ist
[Telaphone number of Authorized Agent ar Employee of Agent:  §786722831 ext.
Study Area Code of Reporting Carrlar: 249025 . Fll'mEPun Date far this form: 07/02/2018

Persons willfully making false statements on this form can be punished by fine or forfeiture undar the Communications Act of 1934, 47 U.5,C, §§ 502, 503{k), or fine orimprisonment under Title
18 of the Unitad States Code, 18 U.S.C. § 1001
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Form 481 section 1210 Q LINK WIRELESS LIFELINE OFFERING Effective 12/1/2017

Bundle Plan 1: 350 Minutes & 1 GB Data (“Q LINK ALWAYS ON”)
350 anytime minutes per month

Unlimited text messaging

1 GB data per month

Minutes & data do not rollover

Net cost to Lifeline customer: $0

Data-Only Plan 2: 1 GB Data
1 GB data per month (no rollover)
Net cost to Lifeline customer: $0

Bundle Plan 3: 750 Minutes & 1 GB Data

750 anytime minutes per month

Unlimited text messaging

1 GB data per month

Minutes & data do not rollover

Net cost to Lifeline customer: $15 every 90 days*

*Fee waived first 90 days, thereafier, if customer misses payment, customer is automatically
moved to the no-cost Bundle Plan 1 (Q LINK ALWAYS ON)

Bundle Plan 4;: 1000 Minutes & 100 MB
1000 anytime minutes per month
Unlimited text and picture messaging

100 MB data per month

Minutes & data do not rollover

Net cost to Lifeline customer: $0

All plans include:

Free data-capable device

Free calls to Q LINK Customer Service

Free calls to 911 emergency services

Frec access to Voicemail, Caller-ID, and Call Waiting features

Voice minutes may be used for Domestic Long Distance at no extra charge
Data is at 3G speeds or higher

Additional Airtime available for purchase, rates posted on Q LINK's website:
https://alinkwireless.com/members/cart/quickpurchase.aspx

Complete program terms and conditions posted on Q LINKs website:
https://glinkwireless.com/terms/states.aspx
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AFFIDAVIT

STATE OF FLORIDA

N’ vt e

COUNTY OF BROWARD

Personally came and appeared before me, the undersigned Notary, the within named Issa
Asad, who makes this his statement and Affidavit upon oath and affirmation of belief and
personal knowledge that the following matters, fact and things set forth below are true and
correct to the best of his knowledge.

Q LINK WIRELESS LLC certifies that its Lifeline discounts or the equivalent thereof
are equal to the amount of total Federal Universal Service Fund support per line.

e

Yssa Asad, CEO
Q LINK WIRELESS LLC

SWORN TO and subscribed before me, the
undersigned Notary Public, the QQQ day of
.—‘S\)M agoﬂ'

My Commission expires OC:&' | 5, 2021

s SRR el

N;t'ﬁry Public
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